TAM RESIDENTIAL TERMS OF USE

Effective Date: November 28, 2022

This Website (this “Site”) is owned and operated by TAM Residential, LLC or one of its
affiliates, subsidiaries, or joint ventures (“TAM Residential,” “we,” “us,” and/or “our”). By
accessing or using this Site you are agreeing to comply with and be bound by these Terms of Use
and our Privacy Policy and all of our other legal policies, which are expressly incorporated into
these Terms of Use. Before using this Site, please carefully review our Privacy Policy and other
legal policies. All personal information collected through this Site will be handled in accordance
with our Privacy Policy and other legal policies. To the extent there are inconsistencies between
these Terms of Use and our Privacy Policy, these Terms of Use control. If you do not agree to
these Terms of Use, you may not access or use our Site. We reserve the right to update these
Terms of Use at any time. These changes will be effective on the date the revised version posts to
this Site.

OWNERSHIP OF THIS SITE AND ITS CONTENT

This Site, including all the software and code comprising or used to operate this Site, all of the
text, photographs, images, illustrations, graphics, sound recordings, video and audio-video clips,
and other materials available on this Site, including Feedback (as defined below) (together, the
“Content”) is protected under applicable intellectual property and other laws, including without
limitation the laws of the United States and other countries. All Content and intellectual property
rights herein are the property of TAM Residential, or the material is included with the permission
of the rights owner and is protected pursuant to applicable copyright and trademark laws.

The presence of any Content on this Site does not constitute a waiver of any right in such
Content. You do not acquire ownership rights to any such Content viewed through this Site.
Except as otherwise provided herein, none of this Content may be used, copied, reproduced,
distributed, republished, downloaded, modified, displayed, posted or transmitted in any form or
by any means, including, but not limited to, electronic, mechanical, photocopying, recording, or
otherwise, without our express prior written permission.

Permission is hereby granted to the extent necessary to lawfully access and use this Site and to
display, download, or print portions of this Site on a temporary basis and only for your personal,
educational, noncommercial use, provided that you: (i) do not modify the Content; (ii) retain any
and all copyright and other proprietary notices contained in the Content; and (iii) do not copy or
post the Content on any network computer or broadcast the Content in any media.

INTELLECTUAL PROPERTY OWNERSHIP
(Trademarks/Copyrights)



The TAM Residential name and logo, all product and service names, all graphics, all button
icons, and all trademarks, service marks and logos appearing within this Site, unless otherwise
noted, are trademarks (whether registered or not), service marks and/or trade dress of TAM
Residential (the “TAM Marks”). Any other trademarks, product names, company names, logos,
service marks and/or trade dress mentioned, displayed, cited or otherwise indicated within this
Site are the property of their respective owners (“Third-Party Marks”). You are not authorized to
display or use the TAM Marks in any manner without our prior written permission. You are not
authorized to display or use Third Party Marks such as trademarks, product names, company
names, logos, service marks and/or trade dress of the properties featured within this Site without
the prior written permission of such property or other intellectual property owners. The use or
misuse of the TAM Marks or other trademarks, product names, company names, logos, service
marks and/or trade dress, Third-Party Marks or any other materials contained herein, except as
permitted herein, is expressly prohibited.

All materials on our Site, including but not limited to content, text, graphics, images, video and
audio clips, data, forms, documents, information and/or other materials (collectively referred to
as the “Materials”), are owned by TAM Residential or third-parties who have provided and/or
supplied the Materials to TAM Residential by license or agreement. Unauthorized use of any of
the Materials on our Site is expressly prohibited. The Materials are subject to various legal
rights, including copyright, under the laws of the United States as well as foreign laws and
international conventions.

In using our Site, you are only authorized to use the TAM Marks, Third-Party Marks, or the
Materials for your own limited personal, non-commercial use or internal business use.
Specifically, you are authorized to view, download, cache, copy or print information and
Materials for your own personal use or internal business use from our Site or pertaining to the
properties featured on our Site. You have no right to modify, distribute, display, edit, alter or
enhance any of the Materials, TAM Marks or Third-Party Marks absent our express written
consent. Nothing contained in our Site, Terms of Use or other legal policies shall be construed
as conferring to you any license, right, title or interest in or to any intellectual property assets of
TAM Residential or any third party.

FEEDBACK PROVIDED BY YOU

We may provide you with an opportunity to provide feedback to us through this Site, including
but not limited to, any text, photos, images, illustrations, graphics, sounds, video and audio clips,
or other content, with regard to how we can improve the Site and our products or services
(“Feedback™). Any Feedback that you provide to us will become and remain our exclusive
property. Your submission of Feedback will constitute an assignment to us of all worldwide
rights, title, and interests in and to your Feedback, including all copyrights and other intellectual
property rights in your Feedback. We will be entitled to exploit, reduce, practice, make, use,
copy, disclose, display or perform publicly, distribute, improve and modify any Feedback you
submit for any purpose whatsoever, without restriction and without compensation to you in any



way. For this reason, we ask that you not send us any Feedback that you do not wish to convey to
us and for us to own and control.

YOUR OBLIGATIONS ON OUR SITE

You have various obligations set forth in these Terms of Use, including that you understand and
agree that you are solely responsible for maintaining the security of your account if you establish
one with us. You are also solely and fully responsible for all activities that occur under your
username and any other actions taken in connection with your account. You may never use
another user’s account, and you may not provide another person with the username and password
to access your account.

You agree to immediately notify us in writing of any unauthorized use of this Site or any other
breaches of security with respect to your account. You acknowledge and agree that we will not be
liable for any acts or omissions by you, including any loss or damage of any kind incurred as a
result of such acts or omissions. You agree to submit only truthful, complete, and accurate
information to us through your account and through our Site.

You are solely responsible for providing and maintaining at your own expense, appropriate
technological capabilities to use the Site, and access the Content, including but not limited to, a
device with Internet access. We reserve the right to modify the Site or change the access
configuration, including any software, hardware, or other requirements at any time and without
prior notice to you. Your continued use of our Site following any modifications or changes to the
Site or our legal policies constitutes your continued agreement to the terms and conditions of use
of our Site and all of our legal policies.

PROHIBITED CONDUCT/RESTRICTIONS ON USE

You are prohibited from using our Site or any of our Content for
(a) any unlawful purpose;
(b) to solicit others to perform or participate in any unlawful acts;
(c) to violate any international, federal, state regulations, rules, laws, or local ordinances;
(d) to infringe our intellectual property rights or the intellectual property rights of others;

(e) to harass, abuse, insult, harm, defame, slander, disparage, intimidate, or discriminate
against any other person, whether or not on the basis of gender, sexual orientation, religion,
ethnicity, race, age, national origin, or disability;

(f) to submit false or misleading information;



(g) to upload or transmit viruses or any other type of malicious code;

(h) to interfere with the functionality or operation of the Site or of any related website;
(1) to interfere with other users’ access to the Site;

(j) to collect or track the personal information of others;

(k) to spam, phish, pharm, pretext, spider, crawl, or scrape;

(1) for any obscene or immoral purpose; or

(m) to interfere with or circumvent the security features of the Site or any related website,
other websites, or the internet.

We reserve the right to terminate your use of the Site for violating any of the prohibited
uses.

LINKS TO THIRD-PARTY WEBSITES

Our Site may contact links that direct you to third-party websites that are not affiliated with TAM
Residential (“Third-Party Sites”). We are not responsible for examining or evaluating the content
or accuracy of the information available on Third-Party Sites, and we do not warrant and will not
have any liability or responsibility for any third-party materials or information contained on a
Third-Party Site, or for any other materials, products, or services of third-parties.

Our Site may direct or link you to third-party websites operated by our vendors providing
application or maintenance services. By using our Site, and any third-party vendor links, you
expressly agree to the terms and conditions of said third-party vendors and acknowledge your
obligation to review and agree to the legal policies, including terms of use/service and privacy
policies, of said third-party vendors.

TAM Residential is not liable for any harm or damages related to your purchase or use of
services, goods, resources, content, or any other transactions made in connection with any third-
party. Please carefully review the third-party’s policies and practices and make sure you
understand them before you engage in any transaction. Complaints, claims, concerns, or
questions regarding third-party products should be directed to the applicable third-party.

SPECIAL TERMS AND NOTICES

From time to time, our Site may include special promotions, features or functionality. For
instance, we may elect to allow users of our Site to enter a sweepstakes or contest, or to apply for
a job, or to purchase special services or products. Any such special features may be offered by
us subject to special terms and conditions, including age restrictions, entry deadlines, return



policies, or restrictions on use. In such an instance, you may be asked to agree to special terms
and conditions which would be posted in a context-appropriate location on our Site. You agree
to be bound by and adhere to any such special terms and conditions.

DISCLAIMERS

TAM RESIDENTIAL MAKES NO REPRESENTATIONS OR WARRANTIES WITH
RESPECT TO THIS SITE OR ITS CONTENT, OR ANY PRODUCT OR SERVICE
AVAILABLE ON OR PROMOTED THROUGH THIS SITE. THIS SITE AND ALL OF ITS
CONTENT ARE PROVIDED ON AN “AS IS,” “AS AVAILABLE” BASIS, WITHOUT
REPRESENTATIONS OR WARRANTIES OF ANY KIND. TO THE FULLEST EXTENT
PERMITTED BY LAW, TAM RESIDENTIAL, ITS AFFILIATES, AND THEIR SERVICE
PROVIDERS AND LICENSORS DISCLAIM ANY AND ALL REPRESENTATIONS AND
WARRANTIES, WHETHER EXPRESS, IMPLIED, ARISING BY STATUTE, CUSTOM,
COURSE OF DEALING, COURSE OF PERFORMANCE OR IN ANY OTHER WAY, WITH
RESPECT TO THIS SITE, ITS CONTENT, AND ANY PRODUCTS OR SERVICES
AVAILABLE OR PROMOTED THROUGH THIS SITE. WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING, TAM RESIDENTIAL, ITS AFFILIATES, AND THEIR
SERVICE PROVIDERS AND LICENSORS DISCLAIM ALL REPRESENTATIONSAND
WARRANTIES: (A) OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE; (B) RELATING TO THE SECURITY OF THIS
SITE; (C) THAT THE CONTENT OF THIS SITE IS ACCURATE, COMPLETE OR
CURRENT; OR (D) THAT THIS SITE WILL OPERATE SECURELY OR WITHOUT
INTERRUPTION OR ERROR. WE DO NOT REPRESENT OR WARRANT THAT THIS
SITE, ITS SERVERS, OR ANY TRANSMISSIONS SENT FROM US OR THROUGH THIS
SITE WILL BE FREE OF ANY HARMFUL COMPONENTS (INCLUDING VIRUSES).

TAM Residential does not endorse and is not responsible for statements, advice or opinions made
by anyone other than FULLY authorized and official TAM Residential spokespersons. WE DO
NOT MAKE ANY REPRESENTATIONS OR WARRANTIES AGAINST THE POSSIBILITY
OF DELETION, MISDELIVERY OR FAILURE TO STORE COMMUNICATIONS,
PERSONALIZED SETTINGS, OR OTHER DATA THROUGH OR IN OUR SITE. YOU
ACCEPT THAT OUR SHAREHOLDERS, OWNERS, OFFICERS, DIRECTORS,
EMPLOYEES, AFFILIATES AND OTHER REPRESENTATIVES SHALL HAVE THE
BENEFIT OF THIS CLAUSE.

APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OF CERTAIN WARRANTIES,
SO ALL OR PART OF THIS DISCLAIMER OF WARRANTIES MAY NOT APPLY TO YOU.




LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS WE, ON BEHALF OF
OUR DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, AFFILIATES, SUPPLIERS,
LICENSORS AND SERVICE PROVIDERS, EXCLUDE AND DISCLAIM LIABILITY FOR
ANY LOSSES AND EXPENSES OF WHATEVER NATURE AND HOW SO EVER ARISING,
INCLUDING, WITHOUT LIMITATION, ANY DIRECT, INDIRECT,GENERAL, SPECIAL,
PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES; LOSS OF USE; LOSS OF
DATA; LOSS CAUSED BY A VIRUS; LOSS OF INCOME OR PROFIT; LOSS OF OR
DAMAGE TO PROPERTY; CLAIMS OF THIRD-PARTIES; OR OTHER LOSSES OF ANY
KIND OR CHARACTER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES OR LOSSES, ARISING OUT OF OR IN CONNECTION WITH THE USE
OF THIS SITE. YOU ASSUME TOTAL RESPONSIBILITY FOR ESTABLISHING SUCH
PROCEDURES FOR DATA BACK UP AND VIRUS CHECKING AS YOU CONSIDER
NECESSARY. THIS LIMITATION OF LIABILITY APPLIES WHETHER THE ALLEGED
LIABILITY IS BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY OR ANY OTHER BASIS.

IF ANY PART OF THIS LIMITATION OF LIABILITY IS FOUND TO BE INVALID OR
UNENFORCEABLE FOR ANY REASON, THEN THE AGGREGATE LIABILITY OF THE
RELEASED PARTIES FOR LIABILITIES THAT OTHERWISE WOULD HAVE BEEN
LIMITED SHALL NOT EXCEED THE REASONABLE VALUE OF THE SERVICES
RENDERED UNDER WHICH THE LIABILITY AROSE.

Our legal policies and this Site gives you specific legal rights and you may also have other rights
which vary from U.S. state to U.S. state and country to country. Some jurisdictions do not allow
certain kinds of limitations or exclusions of liability, so the limitations and exclusions set out in
these Terms of Use may not apply to you. Other jurisdictions allow limitations and exclusions
subject to certain conditions. In such a case the limitations and exclusions set out in these Terms
of Use shall apply to the fullest extent permitted by the laws of such applicable jurisdictions.
Your statutory rights as a consumer, if any, are not affected by these provisions, and we do not
seek to exclude or limit liability for fraudulent misrepresentation.

MODIFICATION/DISCONTINUATION/SUSPENSION

We reserve the right at any time and from time-to-time to modify, edit, delete, suspend, or
discontinue, temporarily or permanently this Site (or any portion thereof) and/or the information,
materials, products and/or services available through this Site (or any part thereof) with or
without notice. You agree that we shall not be liable to you or to any third-party for any such
modification, editing, deletion, suspension, or discontinuance of this Site.

WAIVER



The failure of TAM Residential, at any time, to require performance of any provision of these
Terms of Use or to exercise any right provided for herein shall not be deemed a waiver of such
provision or such right. All waivers must be in writing. Unless the written waiver contains an
express statement to the contrary, no waiver by TAM Residential of any breach of any provision
of these Terms of Use or of any right provided for herein will be construed as a waiver of any
continuing or succeeding breach of such provision, a waiver of the provision itself, or a waiver of
any right under these Terms of Use.

SEVERABILITY

Should any provision of these Terms of Use be held by a court of competent jurisdiction or other
appropriate adjudicatory authority to be unenforceable, such provision will be interpreted to best
accomplish the objectives of the original provision to the fullest extent allowed by law and the
remaining provisions of these Terms of Use will remain in full force and effect.

GOVERNING LAW, JURISDICTION AND VENUE

These Terms of Use will be governed under the laws of the State of Texas without regard to its
conflicts of law provisions. Venue of anny action or proceeding arising out of or relating to these
Terms of Use will be exclusively in Collin County, Texas. Your use of our Site constitutes your
irrevocable consent to the personal jurisdiction of the courts of Collin County, Texas for all
purposes.

INDEMNIFICATION

You agree to indemnify and hold TAM Residential, its subsidiaries, franchises and affiliates, and
their respective officers, agents, partners and employees, harmless from any loss, liability, claim,
or demand, including reasonable attorneys’ fees, made by any third-party due to, or arising out
of, your use of this Site in violation of these Terms of Use and/or arising from a breach of these
Terms of Use and/or any breach of your representations and warranties set forth above and/or if
any material that you post or other action you take using this Site causes us to be liable to
another. We reserve the right to defend any such claim, and you agree to provide us with such
reasonable cooperation and information as we may request.

CHANGES TO OUR TERMS OF USE

TAM Residential reserves the right to change these Terms of Use from time to time and not
inconsistent with applicable laws and principles. These changes will be effective as of the date
we post the revised version on this Site. Your continued use of this Site after we post revised
Terms of Use constitutes your agreement to be bound by the revised Terms of Use. If at any time
you choose not to accept our Terms of Use, you may no longer access or use our Site.

ENTIRE AGREEMENT



These Terms of Use, along with our Privacy Policy and other legal policies (as well as any
special terms or notices applicable to you) contain the entire understanding and agreement
between you and TAM Residential with respect to this Site and supersede all previous
communications, negotiations, and agreements, whether oral, written, or electronic, between you
and TAM Residential with respect to this Site and your use of this Site.

CONTACT US

If you have any questions about this Site, our Terms of Use or any of our legal policies, please
contact us using the following information:

TAM RESIDENTIAL, LLC
8400 Belleview Dr

Suite 250

Plano, TX 75024
admin@TAMTresidential.com
(469) 294-4244

Or Contact Us through our Site at https://www.tamresidential.com/contact us/.



mailto:admin@TAMresidential.com
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